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Joint Appeals Service — Schedule of charges

The Appeals Service can also be used by other certification bodies to process
appeals. Its broad professional basis and its ability to operate in different
languages ensure that appeals of all types are handled consistently and fairly.

Subscription fee
Annual subscription for registration and use of service CHF 1900.00 / year

CHF 1000.00 of each year’s subscription can be offset against the cost of processing
appeals.

Appeals
Basic fee for processing an appeal CHF 500.00 / appeal

Appeal processing charges based on the time and cost involved

Preparation by secretariat and experts CHF 100.00 / hr / person
Session with secretariat and 7 experts CHF 100.00 / hr / person
Follow-up by secretariat CHF 100.00 / hr

Terms of payment

All prices are net and exclude VAT. The subscription is invoiced annually in advance. A
deposit of 50% of the costs likely to be incurred may be required before an appeal is
processed. The final invoice is due for payment within 30 days of issue.

Further information at: www.bio-inspecta.ch
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